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™\ FROM THE PRESIDENT

Welcome to the 4th edition of the 2020 MPMA newsletter. Wow it has been one for the
record books with the nation suffering from a pandemic disease and businesses shut down.
Thank goodness pest control was listed as an essential profession early on and our industry
has not suffered too much. Stay safe!

Our next event will be the joint meeting of the Kansas Pest Control Association and Missouri
Pest Management Association in Independence Missouri on December 9-11, 2020.
Registration information is enclosed in the newsletter. As you can see there will be a first class
slate of speakers and presentations. We are expanding our ACE training to one full day to
study before taking the test. There is registration information for that as well in this edition. In addition to the ACE
training, there will be sessions on management issues on Wednesday. Be sure to send your managers to this "free"
event. The second day is reserved for Missouri Recertification Training. You must attend the entire day on Thursday to
get your recertification for the state of Missouri. The third day (Friday) will be on Wood Destroying Insects and will
offer those members who have licenses in Kansas or lllinois to get more hours for their license renewal.

Be sure to check out the Award Nomination page and send in your nominations for the Man of the Year and John
Veatch awards. We are also taking nominations for the "Hall of Fame" which is listed on the website. Speaking of
website, you can register this year and pay online for the conference through the MPMA website at www.mopma.org.

We will be practicing social distancing as directed by the Missouri Department of Health and Senior Services and the
Kansas City Health Department. Masks may have to be worn in the education portions of the meetings.

Because our summer fundraising event had to be cancelled, we will have a fundraiser during the Annual Conference for
our Political Action Committee to raise money for donations to candidates and members of the House and Senate who
are in support of our causes.

MPMA has also made arrangements to hold their 2021 Winter School on March 12 at the Oasis Hotel in Springfield and
the Annual Conference in St. Louis at the Sheraton Westport Lakeside Chalet on December 8 and 9, 2021. Hopefully
things will be back to normal in March so we can gather safely with no thoughts about COVID-19.

See you in Independence in December and thank you for your participation.

me

Gary Schuessler, MPMA President
Advanced Pest Control Systems, Inc.
gary@advpest.com

The Advocate ~ October 2020
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Newsletter Editor - Brad Dutoit

Newsletter Publisher - Sandra Boeckman, Executive Director

Content & Editorial Policy
News and items and/or letters pertaining to the Pest Management
profession are welcomed. The editor has the right to edit or reject
all material received. An address and telephone number where the
writer may be reached during normal business hours should also be
included for verification purposes.

The views and opinions expressed are not necessarily representative
of those held by this publication, MPMA, its staff, officers and
contractors. All articles and news items, if accepted and published in
the Advocate will be on the representation that the agency and/or
author is authorized to publish the contents and subject matter. The
agency and/or author will indemnify and hold the Publisher and
Editor harmless from and against any loss or expenses arising out of
publication of such items, including, without limitation, those
resulting from claims of suits for liable, violation or right of privacy,
plagiarism or infringement.

No responsibility is assumed for errors, misquotes or deletions as to
this publication’s content.

Distribution Changes
The Advocate is published four times per year - January, April, July

and October.

Copy Deadlines will be as follows:
January Issue - December 15
April Issue - March 15
July Issue - June 15
October Issue - September 15

Advertising
Advertising deadlines will be the same as copy deadlines - no

exceptions. Advertising rates are as follows:

Size One Issue Four Issues
Quarter Page $69.00/issue $240.00
Half Page $131.00/issue  $500.00
Full Page $203.00/issue  $750.00

Call for special Allied Member discount pricing at MPMA,
573-761-5771.

Address & Other Changes
Notify MPMA is you change your address or company name. Write
to MPMA, 722 E. Capitol Avenue, Jefferson City, MO 65101 or call
573-761-5771.

Postmaster: Send address changes to: 722 E. Capitol Avenue,
Jefferson City, MO 65101.

CALENDAR

OF EVENTS

October 15, 2020
Board Meeting
MPMA Office

December 9-11, 2020
Annual Conference and Exposition
Stoney Creek Hotel & Conference Center
Independence, MO

March 11, 2021

Board Meeting
MPMA Office

March 12, 2021
Winter School
Oasis Convention Center, Springfield, MO

May 13, 2021
Board Meeting
MPMA Office

August 19-20, 2021
Board Meeting, PAC Fundraiser &
August Recertification
Doubletree Hotel, Jefferson City, MO

October 21, 2021

Board Meeting
MPMA Office

December 8-9, 2021
Annual Conference and Exposition
Sheraton Westport Lakeside Chalet

St. Louis, MO

INSIDE THIS ISSUE
RECERTIFICATION UPDATE 4
ANNUAL CONFERENCE 6
PROFESSIONAL PEST CONTROL PROTECTION 10

DURING THE COVID-19 CRrisis

SPIDER TIPS AND TRICKS FOR PMPs 14
70 1S SWEET 18
EVERYTHING YOU NEED TO KNOW ABOUT 20

YELLOWIJACKETS




The ADVOCATE

RECERTIFICATION UPDATE
MISSOURI DEPARTMENT OF AGRICULTURE

Certified commercial and noncommercial applicators capability of completing 10 hours of classroom

and public operators:

Due to COVID-19 all commercial and noncommercial
applicators and public operators with an expiring
recertification date through December 31, 2020 will
be granted a one (1) year recertification extension to
attend a recertification program or reexamine.

Certified commercial and noncommercial applicators
and certified public operators will still receive their
renewal card in the mail one month prior to license
expiration. If your license is due for renewal, please
make sure to send the license fee and signed renewal
card to the Pesticide Bureau by the expiration date on
your license. If you prefer to pay online, you may
login to your MOPlants account and do so.

Licensed pesticide technicians will not be granted the
extension for retraining credit as they still have the

COMPETITIVE RATES

Admitted Insurance

GENERAL LIABILITY COVERAGE
SIZE XV ($2 BILLION +)

A+ RATED

+/ OWNED BY THE PEST AND LAWN INDUSTRY

SINCE 1985
+/ EXPERT IN-HOUSE CLAIMS HANDLING

training for each category on their license.

Certified private applicators:

Individuals needing to acquire a certified private
applicator license or to renew a valid certified private
applicator license may obtain initial certification or
recertification credit by one of two ways. Individuals
may either attend a zoom teleconference training
presented by a field agronomy specialist or complete
a 25 question study guide, sent in the mail, if
broadband or a computer is not accessible.

Contact Us:

If you have any questions, please call the Missouri
Department of Agriculture office at 573-751-5504 or
573-751-55009.

PEST/LAWN PROGRAM
INSURANCE SPECIALISTS

+/ FREE LOSS CONTROL SERVICES INCLUDING
CONTRACT/DOCUMENTATION ASSISTANCE

+/ FREE ADDITIONAL INSUREDS, PRIMARY

LANGUAGE, WAIVERS AND SO MUCH MORE

+ LIPCA WAS CREATED TO PROTECT
YOUR BUSINESS

WE WANT TO WORK WITH
ANY AGENT YOU CHOOSE!

NATIONAL PEST AND LAWN OWNED INSURANCE PROGRAM
CovERAGES FOR GL, ProPERTY, EQUIPMENT, UMBRELLAS,
W/C, Auto, Bonps aNp MoRE!

800-893-9887 Ext. 101 * Fax 225-927-3295
WWwW.LIPCA.coM * andy.mcginty(@lipca.com
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Gentrol
= Complete

Aerosol

* Combination of Adulticide and IGR
* Breaks the Life Cydles of Listed Pests
* LowQdor *

BROAD SPECTRUM INSECTICIDE
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Continous Protection Z\OE&" i 4
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IGR Concentrate e |

Insect Growth Regulator

CCONTROLS COCKROACHES, DRAIN AND FRUIT FLIES, BEDBUGS,
AND STORED PRODUCT PEST POPULATIONS

USE IN FOOD AREAS OF FOOD HANDLING ESTABLISHMENTS
FOR FOGGING IN FOOD HANDLING ESTABLISHMENTS

4 ACTIVE INGREDIENT:

& KEEP OUT OF REACH OF CHILDREN (6 idtoprone (CAS #65733-88) %

THER INGREDIENTS". 91%

SEE BACK PANELS FOR ADDITIONAL 100%
PRECAUTIONARY STATEMENTS B o

“Contains petroleu distlates
NET CONTENTS: 1 PT (16 FL 0Z) 473 ml

e : HYDROPRENE KILL CALLBACKS
OMPA ( L (GENTROL®)  PYRIPROXYFEN = NOVALURON
* Broad spectrum control includes cockroaches, drain and fruit files, BY PRE“E“"HG

and bed bugs FUTURE GENERRTIONS.

* Translocates to reach pest harborages

* Increases gel bait consumption in adult female cockroaches
and nymphs

* Low odor and non-repellent

* Long-lasting residual activity

* Use in food and non-food areas

A LEGACY OF CONTROL.

munn Gentrol and Zoecon with design are registered trademarks of Wellmark International. G? tOt§OECl?I‘::.C0m
©2019 Wellmark International. or the Tull story
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Missouri Pest Management Association «
Kansas Pest Control Association

Annual Conference & Exposition
December 9-11, 2020

Stoney Creek Hotel & Conference Center
18011 Bass Pro Drive
Independence, MO 64055

TENTATIVE AGENDA

Wednesday, December 9, 2020

8:30 am ACE Training Registration
9:00- 12 noon ACE Training

Instructor: Jeffery Preece, BCE, ZipZap Termite & Pest Control
12:00 noon Luncheon with Exhibitors
1:00- 5:00 pm ACE Training continued
1:00 - 2:30 pm Hiring and Retention

Speaker: NPMA
2:30-4:00 pm TBD

Speaker: Tommy Powell, MGK
4:00 - 5:00 pm Legal Issues

Speaker: Dr. Stewart Mitchell
5:30 pm MPMA Board Meeting
6:30 pm Exhibitor Set-up

Thursday, December 10, 2020
“STRUCTURAL DAY”

7:00 am Registration, Continental Breakfast and Exhibitor Hall Opens
7:00 am ACE Testing

Instructor: Jeffery Preece, BCE, ZipZap Termite & Pest Control

8:00 - 8:55am ROACHES
Speaker: Tommy Powell, MGK

8:55-9:50 am BED BUGS
Speaker: Tommy Powell, MGK

6
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Missouri Pest Management Association s
Kansas Pest Control Association
Annual Conference & Exposition

December 9-11, 2020

Stoney Creek Hotel & Conference Center
18011 Bass Pro Drive
Independence, MO 64055

TENTATIVE AGENDA

9:50 am
10:10-11:05 am

11:05-12:00 noon

Break to View Exhibits
RODENTS

Speaker: Annie Carney, Bell Laboratories

STINGING INSECTS
Speaker: Dr. Stewart Mitchell

12:00 noon Luncheon with Exhibitors
1:00 - 1:55 pm ANTS
Speaker: Nate Peterson, Bayer
1:55-2:15 pm Break to View Exhibits
MISSOURI Breakout Sessions KANSAS Breakout Sessions

2:15-3:10pm TERMITES 2:15-3:10pm TBD

Speaker: Jason Myers Speaker: TBD

3:10 pm  Break to View Exhibits 3:10 pm Break to View Exhibits

3:30-4:25pm  SAFETY & LABELS 3:30-4:25pm TBD

Speaker: Harry Connoyer, Harry’s Speaker: TBD

Consulting and Pest Supplies

4:25 pm Kansas Core Hour

4:25 pm  Missouri Core Hour

5:00 pm
5:30 pm

MPMA Annual Meeting
Cocktail Reception with Exhibitors (SPONSORS NEEDED)
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Missouri Pest Management Association «
Kansas Pest Control Association

Annual Conference & Exposition
December 9-11, 2020

Stoney Creek Hotel & Conference Center
18011 Bass Pro Drive
Independence, MO 64055

TENTATIVE AGENDA

Friday, December 11, 2020
“WOOD DESTROYING INSECTS DAY

7:00 am Registration, Continental Breakfast and Exhibitor Hall Opens
8:00 - 8:55 am CARPENTER ANTS

Speaker: Travis Aggson, American Pest Management

8:55-9:50 am TERMITE PRETREATMENT

Speaker: Travis Aggson, American Pest Management
9:55-10:15am Break to View Exhibits

10:15-11:10 am ADVANCED TERMITE INSPECTION
Speaker: Joey Hoke

11:10-12:05 pm OVERLOOKED WOOD DESTROYING PESTS
Speaker: Joey Hoke

12:05-12:45 pm Luncheon with Exhibitors

12:45-1:40 am TBD
Speaker: TBD
1:40 - 2:35 pm TBD
Speaker: TBD
2:35-2:45 pm Break
2:45-3:40 pm TBD

Speaker: TBD
3:40 pm Kansas Core Hour

4:30 pm Adjourn
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Missouri Pest Management Association «
Kansas Pest Control Association

Annual Conference & Exposition
December 9-11, 2020

Stoney Creek Hotel & Conference Center
18011 Bass Pro Drive
Independence, MO 64055

TENTATIVE AGENDA

Are You Ready to Become an ACE?

This conference offers a great way to kick off your final prep and allows you to take the test!
All under the guidance of a Board Certified Entomologist lead to prep and test.

Steps to Becoming an ACE:
e Prerequisites:
= Hold a current applicator license
= Have a minimum of 5 years experience
= Adhere to the ACE Code of Ethics
e You must complete the ESA ACE application process at http://www.entocert.org/ace-
application-process
o Pay the required testing and application fee
e Complete the registration form
e Study before you arrive on December 9! You can get more information and materials at
www.entsoc.org

Questions? Call 785-271-9220 or email Kansaspest@yahoo.com

LY VI S VI VY Vi N VY YY)

Registrations for the Annual Conference can be found on the MPMA and KPCA websites.

Attendee Registration
http://kpcapestworld.com/wp-content/uploads/2020/06/Registration-Winter-Conference-
2020.pdf

Exhibitor Registration
http://www.mopma.org/education-and-training/annual-conference-exposition/



http://kpcapestworld.com/wp-content/uploads/2020/06/Registration-Winter-Conference-2020.pdf
http://kpcapestworld.com/wp-content/uploads/2020/06/Registration-Winter-Conference-2020.pdf
http://www.mopma.org/education-and-training/annual-conference-exposition/
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PROFESSIONAL PEST CONTROL PROTECTION DURING THE
COVID-19 CRrisISs

What does it mean to be essential?

The professional pest control industry has always
played an essential role in the protection of public
health, food and property for homes and businesses
nationwide. Consider that rodents contaminate or
consume about 20 percent of the world’s food
supply, and other pests spread disease such as West
Nile virus, Lyme disease, salmonellosis, hantavirus
and encephalitis. More, stinging insects force
hundreds of thousands of people to the emergency
room each year, and cockroach and rodent allergens
trigger asthma attacks in children. Without the critical
work of the professional pest control industry, these
alarming statistics would be so much worse.

In today’s uncertain times during the world’s
important battle against COVID-19, the industry
continues its role as a vital protector of human health
and safety. Although many businesses in communities
worldwide have had to close their doors and do their
part to flatten the curve, professional pest control has
been recognized as an essential service by the United
States Department of Homeland Security. This means,
most pest control companies in the United States are
still working hard to protect our food supply and our
critical national infrastructure, while also continuing
to reduce the threat of pest-borne disease to homes
and businesses.

What does this mean for you?
With 135,000+ service technicians from more than

19,000 companies, the professional pest control
industry is committed to continuing to protect the
nation’s food production facilities, grocery stores,
medical institutions and hospitals, multifamily
housing units, warehouses, local municipalities,
homes and businesses.

As communities stay inside and, in many cases, at
home, to prevent the spread of COVID-19, pests such
as rodents, will have less to deter them from
venturing out into broad daylight to find water and
food sources. If their typical nesting and feeding
locations are depleted due to closed businesses,
there is no doubt that they will resourcefully seek a
new location for water, food and shelter. Without
proper, ongoing pest control efforts, rodent
populations will move from areas where businesses
are closed, to areas where food and water are readily
available.

At home, the pests that have always frustrated us as
part of daily lives as well as spread diseases, will likely
continue to do so. Homeowners may see pests in new
and different places during this period of change.
Pests are known to adapt easily to changes in
environment and are already quickly adjusting to our
new normal. The tower of cardboard boxes waiting to
be safely broken down from increasing home
deliveries, as one example, make excellent hiding
spots for pests in garages or next to trash cans.

Don’t forget!

Remember that the pest control industry stands
ready to help you preserve the quality of life you have
today. As an essential service, we will continue to do
our part to protect the nation’s food supply, as well
as your homes and businesses, from pest-related
property threats and most importantly, protect your
family and loved ones from pest-specific public health
threats.

Reprinted from PestWorld.org
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Harry’s Consulting

& Harry Connoyer, Owner

BWI provides selection of oldcoach@hotmail.com
professional pest management products,
competitive prices, and excellent service. 314'728'9081

Termiticides « Insecticides « Insect Baiting
Rodenticides « Cleaners  Disinfectants

Equipment « Applicators « Apparel 8322 Bridge Avenue
St. Louis, MO 63125

800.247.4954 / www.bwicompanies.com

Family-owned and operated since 1964,
Atlanta-based Arrow Exterminators has grown to become
the 6th largest pest control company in the United States
with revenues exceeding $220 million. Now with the third

generation of the Thomas family at the helm, Arrow is poised

to achieve our vision of becoming the largest privately “Arrow perfectly matched the way | ran my company.
held pest and termite control company in the country. Nader’s was family-run for 21 years, and | always believed in
With you, we can. promoting a family culture in my business through our hiring,
training and our relationships with customers and employees.
Call today for your confidential conversation. I sold my company to Arrow in 2010, and they followed
Kevin Burns | 800-281-8978 through 100% on everything promised.”

kburns@arrowexterminators.com Randy Nader
arrowexterminato rs.com/mergers Former owner of Nader’s Pest Raiders
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PROTECTA EVvO TUNNEL
NEW!

Z=TUNNEL

ECONOMICAL
TRAP PROTECTION

www.belllabs.com

Knowledge of how and where to place traps can make or break your IPM. Rodents aren’t limited in where
they can travel—they are excellent climbers, jumpers, and swimmers, and they can gnaw through almost any
material. When conducting your inspection, keep an eye out for signs that indicate where rodents are
traveling. Sebum (rub marks), urine, feces, and gnaw marks are all great indicators of rodent run-lines/
activity, and ultimately where you should be placing your traps. Rodent run lines are not always in locations
that are conventional or easily accessible, which can make trap placement difficult. When placing traps on
rodent run lines, consider the following:

e Isyour trap secured to a surface?

e Isvyour trap out of reach from non-targets?

e Isyour trap set in the correct direction?

e Could arodent avoid coming into contact with your trap?

Traps should be secured to a surface, or within a bait station. This promotes clean kills of rodents and
prevents non-targets from dragging the trap, or getting caught in a trap that is not meant for them. The
baffles within a bait station will guide the rodent towards your trap, making it tougher for a rodent to
maneuver over or around the trap. Rodents are constantly climbing along on pipes, cordage, and ceiling
rafters, making them optimal locations for snap traps. Consider using zip-ties to secure your snap traps,
when using a bait station isn’t an option.

Utilize trapping stations to get the security of a bait station, without limiting where you can place your traps.
Bell’s new PROTECTA EVO TUNNEL can be used indoors or outdoors, and can be secured to fences or pipes
via cable ties in both the vertical and horizontal position. With a low and discreet profile, the EVO TUNNEL
provides tamper-resistant coverage of a variety of rat and mouse traps.
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L N L e R

(RITERIA

Time of service to the industry
m Contributions to the industry past and present
o Technological innovations within the industry
o Lobbying efforts to the industry
o Efforts to expand the industry's perception in the public eye
®  Awards and recognitions received
B Recommendations from pest management professionals other than
the nominating party
m Applicants will be interview by the committee members

Deadline for submissions —-November 1% each year

Recipient will be recognized at annual meeting with plaque, and names
will appear on the website and Facebook on a virtual plague for year-
round viewing.

Nomination Form

Mame

Industry Contribution(s)

Awards and Recognitions

Recommended by
MPMA current member: (JYes CINo
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SPIDER TIPS AND TRICKS FOR PMPs

DR. FREDER MEDINA, B.C.E.
TECHNICAL MARKET MANAGER - BASF PROFESSIONAL & SPECIALTY SOLUTIONS

Working as a pest control technician, | remember dealing with these urban inhabitants almost daily,
especially in neighborhoods with wooded or grassy areas near a creek.

Imagine a home sitting on a hillside with lush vegetation, landscape lighting, and surrounded by large trees
touching the structure. Spiders will seek any opportunity to build their webs near these outdoor lights while
active hunters will search the grounds near a doorway or a window for a chance to snack on prey.

PMPs should keep in mind that prevention is key, and it is important to thoroughly inspect outside and inside
the structure. Always look for openings, gaps, damaged window screens and weather stripping. Also inspect
low, under decking, windows sills, under patio furniture; and high under eaves and light fixtures. When
selecting a pesticide use microencapsulated products as they will provide longer protection. Keep in mind
that by eliminating the spider’s food source you can also reduce their population, thus pay attention to other
insects in the area and use broad spectrum insecticides.

Now, more than ever, a strong focus on outside pest control services and customer education are very
important for your success. Get your customers involved; since they have spent more time at home, they can
direct you to where pests might be hiding and/or entering. Provide creative ideas and get them to work on
weekend projects that will help reduce conducive conditions and make their homes pest-proof.

MARK YOUR
CALENDARS!

Missouri Pest Management Association &
Kansas Pest Control Association

Annual Conference & Exposition
December 9-11, 2020

Stoney Creek Hotel & Conference Center
18011 Bass Pro Drive
Independence, MO 64055

14
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Spider control
that means busines

Introducing Fendona™ CS .
controlled release insecticide ™

CSpiderz beware. New Fendona CS controlled releaze incacticide featursz an
advanced micro-encapsulation for broad coverage that stubbornly clings to
spider lege. web threads and the surfacs of egg 2acks for fast kill. It precarves
the active ingredient, alpha-cypemsthrin, to provide 80-day residual control of
brown recluze, csllar and black widow spiders. And it reduces spider sightings
and costly callbacks, o you can protect your customers and your bottom lins.

- BASF
To learn mors, vicit our website or contact your BASF Sales Specialist, and be

We create chemistry aure to like us on Facebook.

Adwiarys read and follow label cirections.
Cardocs Mesasrch Cormting, 2018, Fencona i3 2 radermark of SBASF, © 2017 BASF Corporstion. All fighs reservec.
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SCOTT
PHILLIPS

Scott Phillips passed
away Tuesday, July 28,
2020. He was a
second generation
pest control operator
who founded Blue
Chip Pest Services in St. Louis, MO.

Scott was trained as a Doctor of Chiropractic
Medicine but soon after his graduation was
drafted into the United States Army during the
Vietnam war. He was a combat medic stationed
at an air evac hospital near the front lines in 1967
-1968.

After the war, Scott who had worked with his
father in pest control, decided that he did not
want to practice as a chiropractor and instead
founded Blue Chip Pest Services with Pat, his wife
of 45 years. The business is currently run by his
two children Kim and Jeff.

Scott was an active member of the Pest Control
community. He served as president of the local
and state Pest Control associations, as well as
served on the board of the NPMA. He was also a
founding member of the U Group, a pest control
roundtable, and has been an active member for
over 20 years.

Scott was also an active member of the
community with an emphasis on helping veterans
through such groups as the American Legion and
VFW. He was also an active member of the
Rotary, and was a Jaycee Senator.

(CATCHMASTER ;

THE TOOLS
WITH MORE

More space for more trapping —
use with our 605P Easy Set snap
traps and 72TC glue board

611 841940

BUY NOW

{SLOISNI ONITMYHD

More length for easy deployment,
perfect for sensitive accounts
& cleanouts

934 839268
BUY NOW

For our complete line of rodent products
visit




The ADVOCATE

Looking for a product that stands up
to complex surfaces at a price point
you can’t beat?

na

Sarricor

,y:_' D
wJd

Bamicor SP delivers move. Latting you stratch your aollar further.

When the industry asked for an effective alternative to bifenthwin that satisfied clients at a budget-friandly price paoint,
Barricor SP delivered. The solid particle formulation allows the active ingredient 1o remain more bicavailable to pests,
delivering superior performance on muich, gravel, concrete and more. No signal word and personal protective equipment
requirements® — all for a similar cost per home 10 economy pyrethroids. Maybe it's time to consider saying bye, bye to
bifenthrin and hello to Barricor SP.

Abvarys comply wilth stefe anc! cormpury polcy segurcing P9E

ALNAYS READ AND FOLLOW LABEL INSTRUCTIONS.

Bayer Erveorrrartsd Soerce, A Division of Siayer CropSomncs L, 5000 CertreCresn Wy, Sutte 400, Cary, PC’D Q. For sdciiorad inforrration, ol iol-free 1-800-X3 128987 .
wWwsLarveorrrerfahoience bayeras, Pocuct not regisiesed in o statex. Bayer the Sayer Croos anc & of Bayer. GO0 Bayper Cropcience L
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70 1S SWEET

NOW IN IT’S FOURTH GENERATION, GUNTER PEST & LAWN CELEBRATES THE WAYS IN WHICH
THE COMPANY HAS EVOLVED-AND HOW IT CONTINUES TO GROW AS A FAMILY BUSINESS.

Evolving over four generations of the Gunter family,
Gunter Pest & Lawn this year celebrates 70 years of
providing service in the heart of Kansas City, Mo.

L.R. (Reggie) Gunter started Gunter Pest & Lawn in
the 1950s under the name “L.R. Gunter, the Bugman”
after taking over the pest control route of his cousin,
Roy Gunter. Reggie Gunter and his wife Elizabeth
Gunter ran the business out of their home, where
current president and Gunter’s grandson, Jay
Besheer, spent a lot of time growing up.

“He lived just a few blocks from where | grew up. |
used to go to his house all the time on the weekends
and just hang out with him,” Jay Besheer said of his
grandfather Reggie Gunter. “We were really close so
[working for the company] was just something that |
always wanted to do.”

Jay Besheer began working for the company in 1969,
at the age of 14, and spent the majority of his
summers and breaks from school working with his
grandfather. He then joined the company full-time in
1977 after graduating from the University of Missouri
with a degree in business. Jay Besheer’s father,
Norman Besheer, joined the company in 1971 after
leaving his career in law.

“My dad and | started around the same time, so we
were running sort of like partners all those years,” Jay
Besheer said.

Norman Besheer, who is now 91, took over the

company in 1979 and still works for Gunter as CEO.
Norman’s grandson and Jay’s son, Noah Besheer,

G

recently joined Gunter Pest & Lawn as vice president

of marketing. According to Jay Besheer, Noah will one
day take over the leadership of the company, making
Gunter a four-generation family-owned business.

“I feel it’s pretty impressive that we’ve been able to

evolve over four different generations because what
worked in the 1960s is not what is working in 2020,”
Noah Besheer said. “So, we’ve really tried to evolve

with the times and the key, | think, is listening to our
customers and providing the services they want and
how they want.”

LOCAL MATTERS.

Located in Kansas City for all 70 years, Gunter
resonates well with its local market. According to Jay
and Noah Besheer, a number of pest control
companies and large corporate franchises have
moved into Kansas City, increasing competition and
forcing Gunter to continually evolve.

“The competition is so much heavier now than it was
before,” Jay Besheer said. “But competition is good,
and it makes you have to get better. If you don’t
adapt and get better than you go away.”

According to Noah Besheer, being a local, family-
owned business has helped Gunter stand out from
the larger companies.

“Gunter started in Kansas City and it’s been in the
middle of Kansas City for the last 70 years, and a lot
of our customers like that,” Noah Besheer said. “A lot
of our customers would rather choose a local, family-

(Continued on page 19)

GUNTER

PEST & LAWN



70 1S

The ADVOCATE

SWEET

NOW IN IT’S FOURTH GENERATION, GUNTER PEST & LAWN CELEBRATES THE WAYS IN WHICH
THE COMPANY HAS EVOLVED-AND HOW IT CONTINUES TO GROW AS A FAMILY BUSINESS.

owned business than a national chain, especially
when you have someone coming into your house for
somewhat of a personal service.”

Gunter’s popularity in the local market originated in
part with its old slogan, “Ask Your Neighbor.”

“Our slogan for a really long time was ‘Ask Your
Neighbor,” because, chances are, if you ask your
neighbor who they use for pest control or lawn care,
they’re going to say Gunter. That’s because we’ve
been in the middle of Kansas City for the last 70
years,” Noah Besheer said.

Gunter has since changed its slogan to “Go Gunter,
Go Green!” to highlight the company’s ongoing
efforts to promote sustainability and minimize its
footprint. Some of the ways the company has
supported “going green” are by using solar panels to
power its office building and charge the electric Tesla
cars and trucks its technicians use for service; and by
going paperless.

“Everything we do is in the mind of solving the pest
problem but doing it with the greenest possible
method,” Jay Besheer said.

70TH CELEBRATION.

To commemorate the firm’s 70th anniversary this
year, Gunter planned to host a party meant to both
celebrate the anniversary and show the community
its new green initiatives. However, the event has
been canceled as a result of the COVID-19 pandemic.
Jay Besheer said he is leaving the final decision to his
daughter, Hayley Besheer, who works part time as
head of sales and public relations for Gunter, but that
the company will not be having the party any time
soon.

“We want to be safe. That’s important to us for our
customers too,” Noah Besheer said. “So, we’re not
going to host a big event anytime in the near future,

but hopefully it’s something that we can do as things
change.”

In addition to its green initiatives, the company has
evolved in its use of targeted marketing through
social media and the digitization of its operating
system. Now, according to Noah Besheer, the
company’s communications include a lot of
automation in which customers will receive a text or
email reminder the day before technicians are visiting
the property to provide service. “That’s something
that | think has really helped us stay in touch with our
customers more in the last year,” Noah Besheer said.

Noah, who now — according to Jay Besheer — plans
to take over leadership in the company someday, said
that was not always the case.

“For a long time, | never considered working for
Gunter,” Noah Besheer said.

Noah had previously worked for a number of
corporate jobs but got burned out, he said. He
recognized the value of carrying on the family
business and decided he wanted to be a part of
continuing the legacy. Noah also has a son, who
might be involved in the company one day.

“I think it’s important to carry on the tradition and I'd
love to keep it going for another 70 years if possible,”

Noah Besheer said.

Reprinted from PCT
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EVERYTHING YOU NEED TO KNOW ABOUT YELLOWJACKETS
A PESKY STRIPED INSECT

Yellowjackets are a very common summer and fall
pest in the United States, and while they are grouped
in the general category of stinging insects,
yellowjackets have some pretty unique
characteristics. Understanding what sets
yellowjackets apart is the first step in controlling
them on your property and reducing the likelihood of
stings

Appearance of Yellowjackets

Not surprisingly, yellowjackets get their common
name from their typical black and yellow color
pattern banded across their abdomens. They are
primarily flying insects, similar to bees, but are more
noticeably segmented with a very small ‘waist.” While
most species are yellow and black, some can also
have white or red markings.

Yellowjackets, wasps, and hornets may look alike and
have similar characteristics, but they can be very
different in their level of aggressiveness and their
habits. It is important to properly identify the type of
stinger in your home or garden before attempting any
type of control.

Yellowjacket Habitats

Yellowjackets are found worldwide, and there are
about 16 species that reside in the U.S. They are
social insects that have annual colonies; only the
gueen lives through winter to start a new colony in
the spring. Depending on the species, the queen will

pick either an underground or aerial site to build her
nest. Common places for a nest are attached to
bushes, trees, or the eaves of homes. Yellowjacket
nests are built with a recognizable paper-like material
made from chewed cellulose.

What Yellowjackets Eat

Like many other flying insects, adult yellowjackets
feed on sugary substances such as flower nectar,
fruit, and the occasional soda when they find an open
can. What makes yellowjackets unique is that they
consume protein in their larval stage. Workers bring
insects and other types of meat back to the nest as
food for the larvae. Most homeowners consider
yellowjackets a pest, but their diet actually makes
them an important part of garden pest control.

When They Attack

Yellowjackets are normally very slow to sting, but
they are also very territorial. If the entrance to their
nest is approached, they will become very aggressive.
They can sting multiple times, and their stings can be
very painful. People who are allergic to their venom
could have a severe reaction, and it is possible to
become hypersensitive to yellowjackets after being
stung. This sensitivity could cause a serious problem if
stung again in the future.

It is very important, if you believe there is a
yellowjacket nest on your property, to call a pest
professional. Attempting to remove the nest without
a professional could result in being stung or driving
the insects into your home. Proper removal requires
special equipment and safety precautions and is best
handled by a professional.

Reprinted from PestWorld.org
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A YELLOWJACKET STORY
EDITOR’S NOTE

In early September of this year my husband was mowing the grass when he disturbed a
nest of yellow jackets in the yard and was stung several times. He didn't think anything
of it as he had been stung by bees, wasps, etc. since childhood. About a half hour later |
received a phone call from him out of breath asking me to pick him up and take him to
hospital. He was having a hard time breathing, his blood pressure had dropped
dramatically, felt very faint and sick to his stomach. The minute we got to the
emergency room, five or six nurses and doctors started working on him. He
immediately got an IV in each arm, shots in each leg, was put on oxygen, and anything
else they could throw at him. | was told that he was in anaphylactic shock and another
couple of minutes could have been deadly. Within hours he was close to normal with
minor itching and irritation, although he was kept overnight for observation.

Our regular pest control guy has since been to the house and gotten rid of the
underground yellowjacket colony in our yard. A big thanks goes out to them!

@ PROFESSIONAL LURE’

FORRATSs & MICE

One Lure FOR BOTH RATS & MICE

100% MONEY BACK GUARANTEED
o To reduce expensive call backs
& Solves trap and bait shy rodent problems
o Made with 100% fresh food attractants
" Easy application in 32¢c syringes
' All 100% food-grade materials

= |

L

For use on;

snap raps, glue boards,
NON-TOXIC NO PEANUTS rnulti-catch traps, ete.
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MADE IN USA nurseries, food starage and
] | l I I is processing plants, homes, offices, etc.
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2020 Advertising Dates and Rates

OUR MISSION
MPMA abides by the code of ethics
of the NPMA. In addition, MPMA

Full Page 7.5 X10” 03 $203.00 3 $750.00 holds the pest management
profession in high esteem and

1/2 Page (horizontal) 7.5 X4.85” 3 $131.00 3 $500.00 strives to enhance its prestige.
1/4 Page 3.6” X 4.85” [ $69.00 (3 $240.00 ~ OUR MEMBERS
MPMA consists of approximately

CONTRACT TERMS 150 active member companies

DEADLINE & SPECS .
Ads must be in full color camera ready high resolution engaged in pest management
pdf format, or a 300+ dpi jpeg. All ads must be paid in Issue Ad Deadline service work and over 30 allied
full in advance of placement with check or credit card. members engaged in promoting
. . . January December 15 .
Send all applicable insertion orders and/or a copy along products to these companies.
i i i i April March 1

with a copy of this ad sheet prior to the deadline date. pri arch 15 OUR MAGAZINE

No ads will be inserted that are received after deadline

date. If usi itiole ads pl - dicate which ad is t July June 15 The Advocate is the official
ate. If using multiple ads please indicate which ad is to . )
ublication of MPMA and is sent
appear in which issue. MPMA emails the newsletter to October September 15 pout quarterly, free of charge, to
all members with email addresses and U.S. mails the All materials to be published members and prospective

remaining newsletters to members without an email
address. It is then posted to our website at
WWW.mopma.org.

must be received no later than members. It is also available online
the dates listed. at www.mopma.org.

: NEWSLETTER ADVERTISING CONTACT & PAYMENT INFORMATION
! Company Name

! Company Contact

1 Address

\ City/State/Zip

| Phone Fax Email
1

1 Ad Agency Name/Contact

1 Address

| City/State/Zip

! Phone Fax Email

| TOTAL AMOUNT $ O Check Enclosed O Credit Card (MC/V/D/AE)
1 Card Number CVV Code
'Exp. Date Name on Card Signature

Send completed contract and payment to MPMA, 722 E. Capitol Ave., Jefferson City, MO 65101.
Fax: 573.635.7823 ~ Phone: 573.761.5771 ~ Email: missouripest@gmail.com.
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2020-2021 BOARD OF DIRECTORS

PRESIDENT

Gary Schuessler

Advanced Pest Control Systems, Inc.
821 Progress

Cape Girardeau, MO 63701
573-334-4215/Fax: 573-339-1651
Email: gary@advpest.com

PRESIDENT ELECT

Janet Preece

Zip Zap Termite & Pest Control

6601 Royal Street, Building C
Pleasant Valley, MO 64068
816-407-7378

Email: zipzap @zipzappestcontrol.com

SECRETARY/TREASURER

Steven C. Arenz, ACE

Arenz Pest Management Solutions Inc.
125 Osage Executive Circle

Byrnes Mill, MO 63051
636-671-3100/Fax: 636-671-3104
Email: arenzpest@gmail.com

IMM. PAST PRESIDENT

Randy Coleman, ACE

Alert One Pest Control, Inc.

PO Box 3131

Joplin, MO 64803
417-624-5144/Fax: 417-624-2779
Email: flavipes80@hotmail.com

REGION I VP

John Myers, ACE (term expires 2020)
Gunter Pest Management

220 W. 72" st.

Kansas City, MO 64114
816-523-0777

Email: JMyers@gunterpest.com

REGION Il VP
Ron Lang (term expires 2020)

Havener’s Termite and Insect Control, Inc.

819 W. Jackson

Owensville, MO 65066
573-437-2031/Fax: 573-437-4117
Email: htermite@fidnet.com

REGION lll_VP

Mitch Kluwe, ACE (term expires 2020)
SEMO Termite and Pest Control, Inc.
PO Box 67

New Melle, MO 63365
636-398-5776/Fax: 636-828-4898
Email: semopest@gmail.com

REGION IV_VP

Brad Dutoit, BCE (term expires 2020)
Jones Pest Control. Inc.

546 N. Basswood Avenue

Republic, MO 65738

417-647-5121

Email: jonespest@sbcglobal.net

REGIONV VP

Elizabeth Knote (term expires 2020)
Cape Kil PC Company

33 N. Frederick St.

Cape Girardeau, MO 63701
573-334-3002

eknote@yahoo.com

DIRECTORS AT LARGE

Kyle Bernskoetter (term expires 2021)
Art’s Pest Control

429 W. Miller St.

Jefferson City, MO 65101
573-634-3299

Email: kwbernskoetter@yahoo.com

Jason Everitt, ACE (term expires 2021)
Rottler Pest & Lawn Solutions

2690 Masterson Rd., Ste. 400

St. Louis, MO 63114
314-426-6100/Fax: 877-953-5655
Emai: jeveritt@rottler.com

Larry Hodson, Jr. (term expires 2021)
Big River Pest Control

1920 Orchard Avenue

Hannibal, MO 63401
573-221-1400/Fax: 573-248-1132
Email: lIhodson@bigrivercompanies.net

Michael Patterson (term expires 2021)
Pest Pro Solutions

310 W. Shelbina Avenue

Shelbina, MO 63468

573-721-2022

Email: michael@pestpromissouri.com
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Brian Pickens (term expires 2021)
Expert Pest Solutions

3600 N. Brinnsfield Dr.

Ozark, MO 65721

417-413-4776

Email: brian@expertpests.com

Geoffery Preece (term expires 2021)
Zip Zap Termite & Pest Control

6601 Royal Street, Building C
Pleasant Valley, MO 64068
816-407-7378

Email: zipzap@zipzappestcontrol.com

ALLIED REPRESENTATIVE:

Harry Connoyer (term expires 2020)
Harry’s Consulting and Pest Supplies
8322 Bridge Avenue

St. Louis, MO 63125

314-728-9081

Email: oldcoach@hotmail.com

MPMA OFFICE

Sandra Boeckman, Executive Director
722 E. Capitol Ave.

PO Box 1463

Jefferson City, MO 65102
573-761-5771/Fax: 573-635-7823
Email: missouripest@gmail.com

COMMITTEES & CHAIRPERSONS
Education and Training - Larry Hodson,
John Myers, Janet Preece, Jay Everitt

Government Affairs - Geoffery Preece

Political Action (PAC) - Brian Pickens,
Michael Patterson

Awards and Nominating - Ron Lang,
Randy Coleman

Membership/Public Relations - Ron Lang,
Mitch Kluwe, Brad Dutoit, Lizbe Knote

Missouri Housing Industry Alliance -
Steve Arenz

Newsletter/Website - Brad Dutoit

Hall of Fame Committee - Jeremiah
Ryden, Mitch Kluwe, Kyle Bernskoetter
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MPMA
722 East Capitol Avenue
Jefferson City, MO 65101
573-761-5771
Fax: 573-635-7823
missouripest@gmail.com

| 2020-2021 MEMBERSHIP RENEWAL/APPLICATION
: Dues run July 1 through June 30. Please complete the information listed below, verify information with your signature and mail in
the corresponding dues amount. Make check payable to MPMA and mail to: 722 E. Capitol Avenue, Jefferson City, MO 65101.

| If you have questions, call 573-761-5771.

:Company Name:

| Company Representative:

: Address:
| City/State/Zip:
: Phone: Fax: Email:
For Companies with Annual Sales Volume of... | Annual MPMA/NPMA Dues are...
0 $0 - $100,000 $275 Allied,
O
and Limited
N $400,001- $499,999 $370 Members
0 $500,000 - $599,999 $585 %150
[ $600,000 - $699,999 $660
(Membership dues increase effective July 1, 2020)

Signature: Date:

[] Active Members: Any person, firm or corporation engaged in pest management service work, for hire to the public at large
shall be eligible for membership in this Association.

[] Affiliated Members: Any active member that operates or controls another firm, and/or business location actively engaged
in the pest management service business.

[] Limited Members: Any person, firm or corporation not fully conforming with qualifications for Active members. A limited
member shall automatically become an Active member upon meeting the qualifications wet forth for Active
Membership.

[ Allied Members: Any person, firm or corporation not engaged in pest management service work but which manufactures |
or supplies products, equipment, materials or provides services used by the pest management industry shall be |
eligible for Allied membership. |

[] Honorary Members: Any person who has made a contribution of material benefit to the pest management industry may
become an honorary member by three-fourth (3/4) vote of the members of the Association in annual meeting
assembled.
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